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NH®OPMALINA OTHOCHO OBPABOTBAHETO HA MNYHN OAHHN HA ®N3NYECKU JTULIA OT ,BAHKA ACK” AL

1.1. JbaHka ACK’ ALl e TbproBcko ApYXeCTBO, PerucTpupaHo B
Tbproeckust peructbp 1 permcrbpa Ha HOJTHL, kbm AreHums rno BnvceBaHusTa
¢ EMK 121830616 cbc cepanviLLie U agpec Ha yripaeneHue: rp. Codus, 1000,
yn. ,MockoBcka” N2 19. Ten: ¥2375 / 0700 10 375; dakc: (+359 2) 9076 499;
e-mail: call_center@dskbank.bg,; WHTepHeT cTpaHuua www.dskbankbg. B
KayecTBOTO €U Ha AOMMVHMCTPATOp Ha SIMYHN OAHHW, OCbLUECTBSBA CBOSATa
OeNHOCT NpY CTPUKTHO CnasBaHe Ha u3nckBaHusTa Ha Pernament (EC)
2016/679 Ha EBponeiickns napnameHT 1 Ha CbBeTa OTHOCHO 3aluuTaTa Ha
duvsnyecknTe NMUa BbB Bpb3ka € 06pabOTBAHETO Ha JIMUHM AaHHW U
OTHOCHO CBOBGOJHOTO ABMKEHVE Ha TakVBa AaHHW 1 3aKoHa 3a 3aliuTa Ha
nnyHuTe gaHHu. banka JCK e wact or OTP Group, npepocraesiua
dvHaHCcoBU ycnyru Ha TepuTopuisTa LieHTpasnHa u M3touHa EBpona. Yact ot
l'pynata B bvnrapus ca gpyxecrsata JCK PoauHa, [ICK TpaHc Cekioputy,
OCK JTvzuHr, OTN JTnsunr, ACK YrnipasneHue Ha aktuew, ACK Jom, ACK Typc,
OTI ®akTopuHr Bbnrapus u ACK Mo6aiin.

[aHHY 3a KOHTaKT ¢ [UTHXHOCTHO NMLie MO 3alLuTa Ha JIMYHUTE JaHHU: e-
mail: DPO@dskbank.bg.

1.2. Hacroswara nHdopmaLus ce npunara 3a obpaboTBaHe Ha IMYHU
JaHHW Ha:
a) MMua, Kkouto ckntouBat ¢ bBaHkata poroBop 3a  6aHKoBO

drHaHcVpaHe 1/ DOTOBOp 3a HEroOBOTO obe3reyaBaHe (MOPbYNUTENCTBO,
3anor, UrnoTteka), WM KOWTO MOAaBaT MCKaHe 3a CK/OMBaHE Ha TaKbe
[OrOBOp, KaKTO W JMua, KOWTO MOMydyaBaT MepcoHanmavpaHt U
HenepcoHanuupaHu odepTy;

6) NN, KOUTO CKMKOMBAT [IOTOBOP 3a MPOAYKT W/WNu yoiyra Ha
baHkaTa, pasnuyeH oT To3u no 6. ,a“, UM KOUTO MoJaBaT MCKaHe 3a
CUOYBaHE Ha TakbB [OroBOp, BK/l. UCKaHe 3a MofiyyaBaHe Ha
nepcoHanu3MpaHu 1 HerepcoHanuaupaiu ogeptu;

B) Amua, KouTo ckrouBat ¢ baHkata [oroBopy € edHOKpatHO
W3Mb/IHEHVE, HAMPUMep MO KOMTO Ce NpefocTaBaT eaHOKpaTHY MnaTexHu
yoyru,

r) Nua, KouTo nopaear xanba/vickaHe/MpepsioxeHune, Ge3 Oa ca
KnveHTn Ha baHkara;

o) npoJaBay Ha HefiBvXXUM UMOT — NMpu pUHaHCMpaHe Ha KynyBaya
Ha MMOTa, KOITO Lie 6bae obe3neyeHre No JOroBopa 3a KpeauT;

e) NNLQ, YAWUTO 3ab/DKEHUs KbM APYr KpeauTop ce peduHaHcpat
¢ KpepyT OT baHkata;

X) MU, KOUTO ca Mojany UckaHe 3a MpoBepKa 3a Hanmuve Ha
3aOb/DKEHUS 3@ MECTHU JaHbLM 1 Takcw;

3) HacIeOHVILM Ha NALaTa Mo ropHUTE TOUKW;

n) npeactaenaBaluy nvuata (pusmueckm ¥ ropuavYecku) no
rOpHUTE TOYKW;

2.1.1. BbaHka [CK o6paboTBa cnegHWUTE AIMYHU JaHHW W KaTeropuu
JINYHW JAHHW 3a NMua B XvnotesuTe Ha 1.2, ot 6. ,8"” oo ,3":

a) UMeHa, UaeHTUOUKALMOHEH HOMep, JaTa U MSCTO Ha paxaaHe,
rpaxaaHcTBo, BUA, HOMEp 1 KOMMe Ha AOKYMEHT 3@ CAMOSINYHOCT;

0) JaHHWU 3a KOHTaKT, HanpuMep: afpecy, craumoHapeH/MobuneH
TenedoH, enekTpoHHa noLua;

B) AemMorpadpckn  XapaKTepuCTVKK, HanpuMep: MoJfi, Bb3pacT,
MECTOXMBEEHE;

r JaHHu  3a  ¢dusMyeckata  UMOEHTUYHOCT —  JIMUEBU
n306paxeHusi, rfac, NoYepKoBU NpuUsHaLLy.

o) [AHHN 33 MKOHOMUWYECKOTO CbCTOSIHWE, Hanpumep Hanuuvie Ha
KPeaUTHW 3a0bSDKEHUS;

e) JaHbyHa 1 OCUrypuTesiHa MHbOpMaLMs, HanpyMep Hanmuve Ha

I'Iy6)'||/l‘-IHI/I 3a0bJDKEHNA N Mecropa60Ta.

2.1.2. 3a nvuarta no 1. 1.2. 6. ,a" n ,6", ocBeH paHHuTe Mo T. 2.1.1,,
BaHkata 06paboTBa 1 CliegHNUTe TEXHU AaHHU:

a) MECTOMOJIOXKEHNE;

6) [aHHU 3a MecTopaboTa, AibxXHocT/npodecus;

B) [aHHU 3a CTyAEeHT, Hanpumep: y4ebHO 3aBefieHue, dakynTer,

¢akynTtereH Homep, NPodECMOHANHO HanpaBseHNe, CNELMANHOCT, KYpC,
pepoBHa/3aaouHa ¢popma Ha oGyueHue;

r [aHHM 33 U OT MOJSI3BaHN U OTKa3aHu MpoAayKTW/yciyrv Ha
baHKaTa, KakTo M Ha TpeTV nuua, ¢ Kouto baHkata mma ckmoueH
LLO0rOBOp;

a) 3a /1MUa, KOMTO Ca 3asIBAMIU XKEMaHWe WiW Mos3BaT MaTexHu
YCIyT MO NpefocTaBaHe Ha MHGOpPMaLYIs 3a CMETKa 1 33 UHULMMPAHE Ha
nnawaHya - puHaHcoBa HpOpMaLMsa 3a CMETKM, OBVKEHVS MO CMETKM 1
HaMMYHOCTU NPV ApYrv [OCTABYMLY Ha MAATEXHU YCIYri.

2.2. 3a uenute Ha 6aHKOBO VHaHCVpaHe, KakTo 1 3a AVIpeKTeH
MapKeTVHr Ha MpoJyKT1 1 ycriyri Ha baHkarta, ocBeH paHHuTe No T. 2.1.1. 1
2.1.2, banka ACK o6paboTBa 1 cegHuUTe JaHHW Ha $pusmdeckmTe nvua no
1.1.2.6.,a"n 6"

a) AOaHHN 3@ WKOHOMWYECKO CbCTOsiHME, C kouTo baHka OCK
pasnonara BbB Bpb3Ka C Nos3BaHy NpOAyKTM 1 yatyrv Ha baHkara, Kakto v
JaHHW NoJyyeHr oT nHbopmauvoHHUTe MacuBy Ha HOW, LIKP, HAI, /camo
Nnpu HanuuMe Ha Cbrface Ha KveHTa 3a ToBa/ Hanpumep: AoxonOy,
NpuTEXaBaHO MMYLLIECTBO, KPEAWTHA 3a[JTHXXHSSIOCT; HaNM4Ke Ha NyGanYHn
3a0b/DKEHS;

6) OAHHM 3@ TpaXOaHCKO CbCTOSIHWE, Harnpumep: CeMerHO
NoJsI0XKeHWe, CBbp3aHn ninua.

2.3. 3a npencraensaBalumTe GpU3NYECKM 1 lopuanyecky amua badka
[CK obpaboTBa crieqHUTE JIMYHM OaHHU:

a) UMe 1 NOEHTUVKALMOHEH HOMED,

6) [aTta v MACTO Ha paXKaaHe, rpaxnaHcTBo,

B) JaHHW OT AOKYMEHT 33 CAMOSIMYHOCT;

r DaHHW 3a KOHTaKT, Hanpumep: agpecu,
CTauuoHapeH/mobuneH TenedoH, enekTpoHHa noLua;

o) MECTOMOSIOXKEHUE;

€) JaHHW 3a MectopaboTa, UTbXHOCT/Npodecus;

) JaHHW 33 U3MYEecKaTa UAEHTUYHOCT — SINLEBU M306paxeHWs,

rnac, NOMepKoOBK Npr3Hauun.

24, baHka [JCK o6paboTBa CnegHMTE JSIMYHM OaHHU Ha
DefcTBUTENHUTE COBCTBEHULY Ha BU3HEC KIMEHT: UMe, MOeHTUVKALIMOHEH
HOMEp, [aTa U MACTO Ha paXKAaHe, rPaXXAaHCTBO, AOKYMEHT 38 CAMOSIMYHOCT,
MOCTOsIHEH aapec.

3.1. TNyHute paHHU Ha drsuyeckvTe nnua no 1.1.2, 6. ,a" 6" n 3"
ce obpaboTear 3a LennTe Ha:
a) cKtouBaHe ¢ baHKata M M3Mb/HEHME Ha [OroBop, MO KOWTO

(I)I/I3I/I‘-IECKOTO nvude e CTPaHa/I'Ipe,D,CI'aBJ'IFIBaLIJ, Apyro nuue; Usnb/iHEHVE Ha
[oroeop, no konTo baHkata mnm (I)I/BI/I‘-IECKOTO ﬂMLLe/HpeJJ,CTaBﬂFIBaHI/IﬂT
BCTbIBa/3amecTBa B npaearta W/vnu 3apgbKeHVsTa AOpyro mue, Kakto 1 3a
DencTBS, npeaxoxaawuy n OGYCﬂaBFIIJJ,I/I CKNKOYBAHETO Ha O0roBop;

6) ynpaxHsaBaHe Ha 3aKOHOBW NpaBa 1 3agb/oKeHUs Ha baHkaTa BbB
Bpb3Ka CbC CKNHOYBAHETO U M3MbJAHEHMETO Ha AOroBOpUTE NO 6. ,,a”;
B) peanu3npaHe Ha npaBa U UHTEPECU Ha baHkaTa, KOUTO nmat

060CHOBaHO NpeuMYLLIECTBO NMpef, UHTepecuTe Ha Gr3MYecKTe LA, BKIL.
U3BbPLUBaHE Ha AMpPEKTEH MapKeTUHr 1 NpoduvpaHe, Ypes NpodyBaHvs
OTHOCHO NpeanaraHy 1/unu Nos3BaHN NpoOAyKTU U YUTYTH, KaKTo U Ypes3
OTnpaBsHe Ha NpefioXeHs no TenedoH, NoLa Uy Apyr AUPeKTeH HauuH,
Ha NpoayKTV 1 yoyrn Ha baHkara, 3a KOWTo ce Mpriema, Ye KIUEHTBbT 6u
MOMb/1 [Ja oOvakBa MPedsIoKEHUs, OTYMTaMKU M3MOM3BaHUTE OT HEero
npoayKT 1 ycnyri Ha baHkata.

r) AVpeKTeH MapKeTUHT 3a NpOayKTV W yuTyrn Ha baHkata, 13BbH
cnyyamte Ha 6. ,B”, KaKTO 1 NPOAYKTU W YCIIYrA Ha TpeTV Nvua, BKI. dbluepHi
OpyxecrBa Ha baHkata, npegnaraHv OT Hesl MO cunata Ha CKITKoYeH C Te3n
1A OroBOp — CaMo CbC Cbiacke Ha GU3MYECKOTO SnLe.

0) aBTOMaT4yeH o6MeH Ha durHaHcoBa uHdopMauvs no rnaea Xvi,
pasgen llla or [aHbYyHO-OCUIYpUTENHMA npoLecyaneH KOOEKC, Kato
npoLleckT BKIOYBA aBTOMaTM3MpaHa 0OpaboTka Ha SIMYHK daHHW, Ypes
npwsaraHe Ha npoueaypuTe 3a KomrnekcHa nposepka no JOMK.

3.2. BbB Bpb3Ka CbC CK/IH04BaHE Ha 0roBop 3a 6aHKOBO pUHaHCpaHe
/WA OOroBOp 3a HEroBoTto obesneyaBaHe (MOPbLYUATENCTBO, 3asor,
MNoTeKa), OCBEH 3a LiennTe Mo T. 3.1, AaHHUTe Ha fvuaranoT. 1.2. 6. ,a" 6.
0" 1 6.,3" ce 06paboTBaT 1 3a LiESINTE Ha:

a) pasrnexzaHe Ha 1cKaHe 3a Nos3BaHe Ha pUHaHcUpaHe, oLeHka
Ha 06e3neyYeHreTo, VSBbPLUBaHE Ha aHafM3 Ha KpeavTocroCobHOCTTa,
KOWTO BK/IOUBA, Hapen, C ApYrv NMpOBEPKY, UCKAHETO W NoJslyyaBaHeTo Ha
JaHHU oT oduuManHM 3a CTpaHaTa perucTpy, KaTo Harnpumep pervcrpy,
nopabpxaHu ot HOW, LIKP, HAM, ot 6a3v aaHHW Ha baHkata v ap., u apyru
NoAroTBUTESNHA AECTBUA 338 CK/IOUBAHe Ha AOroBOp 3a (UHaHCMpaHe u
Z0roBOpY 3a yupefsBaHe Ha 00e3neYeHus;

6) yypensiBaHe 1 NOAHOBABaHE Ha obe3rneueHusTa No JOroBOpa;

B) CK/OYBAHE 1 NoAAbpXaHe Ha MMYLLIECTBEHA 3aCTpaxoBKa, Korato
Ce M31CKBa TaKaga, CbrflacHO JOroBOpa, WK Korato baHkara no cobcreeHa
npeLeHKa CKIloYM 3aCTpaxoBKa Ha MoeTus puck.

3.3. TNnunute paHHM Ha npepcTaBnsBawmte Mo T. 12, 6. 1" ce
obpabotsart 3a uenute no 1. 3.1, 6. ,a% ,6", A", 3a peanu3npaHe Ha npasa
W VHTepecn Ha baHKaTa, KOWTO MMaT OGOCHOBaHO MPEVIMYLLECTBO Mpes,
UHTepecnTe Ha dr3VYeck1Te LA, @ B Cy4auTe Ha CKI0YBaHE Ha AO0roBOp
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3a 6aHKOBO c])lechmpaHe n/unu AOroBop 3a HEroBoTo obe3nevyaBaHe
(I'IOP'b‘-IVlTeﬂCTBO, 3anor, I/II'IOTeKa) OT MMETO Ha NpeacTaBaABaHOTO Jinue - U
3a uenuTte Ha:

a) pasrnexagaHe Ha UCKaHe 3a NoJisBaHe Ha c])lechmpaHe v opyrun
noAroTBUTENHM OENCTBMA 38 CKHOYBaHE Ha AO0roBsop 3a c])lechmpaHe n
A0roBopu 3a yypeasBaHe Ha 06e3nequvm;

6) y4ypensaBaHe 1 NOAHOBABAHE Ha ob6e3neyeHvisTa no A0roesopa;

B) CKMo4BaHE N nopabp>KaHe Ha UMYLLIECTBEHA 3aCTpaxOBKa, Korato
C€ M3MCKBA TakaBa, Cbr1aCHO O0roBopa, Win Korato baHkaTa no cobcTeeHa
npeueHKa CK/Iio4 3aCTpaxoBKa Ha NoeTusa pyck.

3.4. BaHkaTa o6pa6oTBa IMYHW AaHHM Ha ¢usnyeckn nvua no 1.1.2.,
ot 6. ,8" 0o X", 3a cnegHUTE Lenu:
a) CK/IIOYBaHE U M3MTbAIHEHVIE Ha [OroBop ¢ baHkaTta ¢ eaHOKpaTHO

VBITbJTHEHVIE, MO KOUTO (G13MYECKOTO SMLIE, 3@ KOETO Ce OTHACAT JaHHUTE, e
CTpaHa U e CKJTI0YMIIO B KAYECTBOTO Ha NpeACTaBsBaLL, ApYro JLe, BKIL.
3a OelcTBUA, NpedxoXdaly U o6yCnaBAlM CKIOYBAHETO Ha TakKbB
ZOroBOp;

6) M3BbPLUBaHEe Ha MOATOTBATENHW [EiCTBUS 3a CK/lOYBaHe Ha
JoroBop 3a 6aHKoBO (puHaHcMpaHe 3a pedUHaHCMpaHe Ha KpeouTHU
3aab/mkeHus Ha GYBUYECKOTO WLLE, YMUTO JaHHW ce obpaboTear;

B) U31cKBaHe U noslyyaBaHe Ha AaHHW oT odMLManHmy 3a cTpaHata
pervctpu (Hanp. Ha HAM 3a Hannuve Ha NY6AUYHY 3aabIKeHsT), OTHACALL
ce 00 coBCTBEHVKA Ha HEABVKVM MMOT, Hanpumep npu drHaHCcMpaHe Ha
KyryBa4a Ha MMOTa, KaTo UMOTBT e Gbae 1 obesneyeHre No JOroBopa 3a
KpeauT;

r npoyysaHe Ha MOCTaBeHU B Xanba/uckaHe/MpennoxeHue
BBbINPOCK ¥ U3rOTBAHE Ha OTrOBOP;

) U3Mb/IHEHVE Ha 3aKOHOBM MNpaBa W 3afbiXeHus Ha baHkara.

3.5. JNnyHvTe JaHHU Ha AENCTBUTENHWUTE COBCTBEHWUM Ha Gu3Hec

K/TMEHT ce OGPaGOTBaT 3a UeNnMTe Ha TaxHaTta I/I,D,eHTI/I(I)I/IKaLI,I/Iﬂ 1 npunaraHe
Ha MepKuUTE CpeLLy M3NMpaHETO Ha Napy U c])lechmpaHeTo Ha Tepopu3mMa,
B V3Mb/IHEHWE Ha 3aKOHOBW 3agb/DKeHuns Ha baHkarta.

3.6. Cuen OXpaHa " Npu cnassaHe Ha HOpMaTMBHNTE M3UCKBAHUA Ce
M3BbpLLBaA BI/I,D,EOHaﬁJ'I}O,D,eHI/Ie B nogeneHuaTa.

4. OGPaﬁOTBaHeTO Ha NUYHNTE OaHHW Ce N3BbpLUBa Ha OCHOBaHUE!
a) CKAIlO4EH A0roBop ¢ BaHkata unu ¢ TPETO Nuue, 4Ype3s BaHkarta, no
KOWITO (I)I/BI/I‘-IGCKOTO vue € CtpaHa unu npencraensaBall, opyro nvde, Bks.
3a JeuncTBus, npepxoxaawy n Oﬁch'IaBﬂLIJ,I/I CKNOYBAHETO Ha OOroBop un
npeanpueT No NCKaHe Ha (I)VBVI‘-IGCKOTO nvude; nnn

6) MpenoCTaBeHo Cbriacue Ha HU3NYECKOTO SILE, MK

B) peanviavpaHe Ha npaBa U WHTEpecu Ha baHkarta, kouTto umar
060CHOBAHO MPEVMYLLIECTBO MPeL, MHTEpecUTe Ha BUSUYECKMTE NN, Un
r M3MbIHEHVIE HA 3aKOHOBW 33Ab/KeHVs Ha baHkara.

5.1. JNnyHnte paHHU Ha drBuYeckuTe nMua no 1. 1.2, 6. ,a", 6. ,6" n

»3" , KaKTo U flaHHWTe Ha NpeACTaBNsBaLLy Gpr3UYecky 1 pUaNYeckU iua,
cbbypaHn 1 obpaboTeaHK OT BaHkata, moraT Aa 6bJaT NpenocTaBsAHU Ha
ClefiHUTE KaTeropyy MnosydaTeny Ha JIMYHU OaHHU:

a) NNLA, Ha KOUTO Ca Bb3/IOXEHW [JeicTBMA NO u3paboTBaHe,
neyataHe, KOMIJIEKTOBaHe, [0CTaBKa (B upe3 SMS/Viber cbobLueHns nnm
10 e/eKTPOHEH MbT) Ha NUCMeHa KOpeCroHAeHUMs U/uni HGOpMaLMIOHHU
MaTepuany Ha baHkara;

6) fIMLIA, Ha KOUTO Ca Bb3MOXEHN AeNCTBMSA MO U3AaBaHe Ha 6aHKOBY
KapTu;

B) mua, ¢ kouto baHkata e ck/louMna OOroBop 3a CbBMECTHO
Cb3faBaHe U 06CTyXBaHe Ha MPOAYKTY W/WW NpefocTaBaHe Ha YUTyrL;

r nua, uinto yotyry baHkata 13monsea mpyu npefocTaBsHe Ha
VHBECTVILIMOHHY 1 AOMbJIHUTESTHU YCITYTW Ha KIMEHTU;

o) NLA U UHCTUTYUWK, ¢ KouTo BaHkaTa e cikoumna AoroBop 3a

rapaHTipaHe Ha MOpTQENN OT Kpeauti U/UnM OTOENHY KPEOUTU Ha
KIMeHTY;

e) ML, Ha KOMTO e Bb3/I0KEHO MO c1naTa Ha AoroBop ¢ baHkara aa
I OKa3BaT CbAelCTBME BbB Bpb3Ka C YMPaB/eHWETO M CbOMpaHETO Ha
B3emaHuaTa In;

) NMua, Ha kouTo baHkata npefnara fa npopane B3emMaHusTa cu;
3) MUa, Ha kouTo baHkata e Bb3NoXMWIa Ja BpbuBa yBeaoMIIeH s
3a NpeAcpoYHa V3VICKyeMOCT Mo JOTOBOPY 3a KpeauT uiv apyra ¢dopma Ha
¢puHaHcvpare (Hanp. HoTapuycy, YCK);

) BBHLLIHW KOHTaKTHU LIEHTPOBE;

) TbProBLY, KOUTO MO cunaTa Ha AoroBop ¢ baHkata nocpegHuyuat
Npy NPeAOCTaBAHETO Ha KPEAWTHW Ui Apyr 6aHKOBY NMPOAYKTA U yCIyrv;

K) Apyrv ApyXecTBa OT KOpropaTt/BHaTa rpyna, kbM kosTto baHkata
npvHagnexu (OTP Group), ako € Heo6XoaMMO 3a LiefinTe Ha B3eMaHe Ha
peLleHe, aaMUHUCTPYPAHE 1 KOHTPOST BbB Bpb3ka C MpenoCTaBsHETo U
V3Mb/IHEHVETO Ha YUIYruTe, MpeasiaraHy ot baHkarta, v apyxecrsara;

) J1LLa, Ha KOWTO BbB Bpb3ka C 06paboTBAHETO 3a MOCOYEHTE B T.
3 ueny, baHkaTa e Bb3noOXwia 00pabGOTBAHETO Ha JIMYHUTE HdaHHM MO
OpraHV3auMOHHU NMPUYKHIK, Pa3/IMYHU OT NOCOYEHNTE NO-TOPe, Hanpumep:
paspaboTBaHe M MoAdpbXka Ha cMcTeMU Ha baHkaTa; CbxpaHeHWe Ha
DAHHITE; KOHTPOA Ha JOCTbNa A0 NomelleHusTa Ha baHkaTa v gp.;

M) OpraHu, VHCTUTYUMK, perynvpaHv nasapy, Ha kouto baHkata e
YneH, KakTo 1 Apyri NvLA - BbB Bpb3Ka C peanv3vipaHe v 3aluyTa npaeara v
nHTepecuTte Ha baHkaTta unu, Ha kouto baHkata e [uTbXHa oa npefocTaBn
SINYHU AaHHW MO cuslaTa Ha 3aKoHOBa pasropenoa;

H) MMaTeXHU OpraHV3auyn U cuctemu, oBcyXBally GesHaMuHN
NNaLaHusa 1 NpeBOAY, BKSTFOUUTENHO U C NAATEXHW MHCTPYMEHTY, KakTo 1
BbHLUHM [OCTaBuMUM, Mpe3 MPWIOKEHVMS Ha KOUTO ce aurutanumsupar
6aHKoBY kapTu, uspapeHy ot baHka [JCK, korato cyGeKTbT Ha HOaHHU e
noxesnan yoiyrata no gyrutansmpade.;

0) Ha OOCTaBYMLIM Ha MaTeXHW YUIyrv Mo npepocTaBsHeE Ha
vHdOpMaLVsa Mo CMeTKa, AOCTaBYMLIM Ha MaTeXHW yUIyr Mo MHALMVpaHe
Ha nnawaHus 1 [oCTaByviLy, NpedocTaBaly nnatexHa yoiyra no
NOTBbPXXAEHVE 3a HaMuMe Ha CpeacTBa MpW U3MOM3BaHE Ha naTeXxeH
WHCTPYMEHT, KOUTO Ce WHTerpuvpat KbMm cucTemute Ha baHkata no
npeaBuaeHVs 3aKOHOB pep, 3a TOBa;

n 3acTpaxoBateny, ¢ kouto baHkarta ma ck/IloYeH JOroBOp, U TEXHU
napTHbOpU € Uen CJIloYBaHe, NoAAbpXaHe W peanvsvpaHe Ha
VMyLLIECTBEHA 3aCTPaxoBKa, KaKTo 1 nua, Ha kouTto baHkaTa Bb3nara oLeHka
Ha obe3neyeHus.

5.2.1. JIMYHWTe JaHHM Ha nvuata no T. 1.2, ot 6. ,B” 8o X", cbbUpaHm
u obpaboteaHy oT baHkata, MoraT oa 6baar NpedocTaBsHY Ha CieaHuTe
KaTeropum nosyyartenu Ha IMYHN AaHHW:

a) OpraHy, VHCTUTYLMK, perynvpaHuv nasapu, Ha kouto baHkara e
YneH, KakTo 1 Apyr Mua - BbB Bpb3Ka C peanvsnpaHe Y 3allimTta Ha npasa
1 UHTepecy Ha baHkaTta (Hanp. MOMUPUTENHU KOMUCUW, CbAl) UK, Ha KOWUTO
baHkata e pjibxHa fa npenocTaBy NIMYHM JaHHW MO cinata Ha 3akoHoBa
pasnopenba;

6) NULQ@, Ha KOWUTO Ca Bb3fIOXeHW OeicTBUs no u3paboTBaHe,
neyaTaHe, KOMIJIEKTOBaHe, JocTaBka (BiUI. upe3 SMS/Viber cbobLueHns nnm
No eNeKTPOHEH MbT) Ha MUCMeHa KOPeCroHAEHLMS;

B) BBHLUHW KOHTaKTHW LIEHTPOBE;

r) Opyr ApyXecTBa OT KOpropaTtvBHaTa rpyna, kbM kosTo baHkata
npvHagnexu (OTP Group), ako € Heo6XoOMMO 3a LiennTe Ha B3eMaHe Ha
peLleHve, aaMVHUCTPYpaHe M KOHTPON BbB Bpb3ka C NpeaoCTaBaHETO U
W3MbIHEHWETO Ha YUTYrTe, NpeasaraHy ot baHkarta, unn apyxecrsara;

,D,) nnaTteXxHy opraHMsaumnn 1 cncremy, O6Cﬂy)KBaIJJ,I/I 6e3HanMuHNn
nnawaHna 1 Nnpeeoaun, BKIOYUTENHO U C NNAaTEXHU UHCTPYMEHTH, .
e) nvua, Ha kouto baHkata Bb3nara MN3BbPLUBAHETO HAa OUEHKWN Ha

HEABVWXUMN UMOTWN.

5.2.2. B 3aBMCMMOCT OT KOHKpeTHaTa Xunotesa, JIMYHUTE JaHHU Ha
¢pusnyeckmte nnua no 1. 1.2, ot 6. 8" 0o 3" Morat fa 6baart NpeaocTaBeHm
Ha baHka [ICK oT cammTe cy6ekTvi Ha flaHHW USn Ype3 CieQHUTE rpynu TpeTH
nmua:

a) JIMYHUTE JaHHW Ha (U13MYecKmTe UG, YMMTO 3adb/DKEHNS e
6baar pedrHaHCpaHy, ce NosydYaBar Ypes KpeauTorckaTessi, oT KpeauTopa
Ha nvuara.

6) JIMYHUTE faHHU Ha dr3nYecknTe Nua, NostyyaTesin Ha CpeacTBa
B BbaHkaTa (Hanp. npv v3nnallaHe Ha AVBUOEHTY, apeHay, obesLueTeHs 1
Op.), ce nosiyyaBaT OT HapegwTens Ha npesopa, C kovTo baHkaTta e B
[O0rOBOPHY OTHOLLIEHVS! 3@ MPeAOCTaBsiHE Ha YCIyri, CBbp3aHy € U3nsallaHe
Ha Ab/KMMW CYMU Ha Mosyyartesns.

B) JINYHUTE AaHHW Ha HacIeaHVLWM Ha KMeHTW Ha baHkata morar pa
6bOar nosyyeHW OT Apyr HaciefHULY, HOTapuycW, WU3MbHWTENN Ha
3aBeLLaHVs, OpraH aHraXupaHy CbC CbBMPaHETO Ha B3eMaHVs Ha GaHkaTta
B pamMKUTe Ha TeXHUTe 3aKOHOBU NPaBOMOLLIS.

r) JINYHUTE faHHW Ha dursuYeckuTe nmua o T1. 1.2, 6. 1" Morat aa
GbAar MoflyuyeHW OT VHCTATYLMM WM IOpUAMYECKU NUa, npeasiaralm
JOCTbI [0 MyBANYHO AOCTbIHU PerucTpy kato ThproBCKM PerncTbp u
PErucTbp Ha IpUAMYECKMTE NNLLA C HECTOMAHCKa Lien 1 Apyr NoaoGHw.

6. 3a uenuTe Ha npeLeHsBaHe oT baHkaTa Ha Bb3MOXHOCTUTE 3a
nos3eaHe Ha NpoAYKTV U yolyri Ha baHkata, MuHUTE AaHHU Ha Nvuarta
Morat fa 6bJar npeamer Ha aBTomatv3vpaHa o6paboTka, B pe3ynTar Ha
KOSTO Ce B3eMa aBTOMaTI3vpaHo peLlieHne. ABToMaTtu3vpaHaTta o6paboTka
€ 1 HauMH 3a OLEHKa Ha KpPeamuTocrocoGHOCTTa Ha nvuata. Ta BK/IouBa
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U3BbPLUBAHE HAa DPa3fMYHL MPOBEPKY, BKIOUUTENHO B odUUManHu 3a
CTpaHata perucTpu, Kakto v 6asv gaHHM Ha baHkaTa, kouTo, Ha 6asa
NpeOBapuUTeNHO 3afafieHV KPUTEPWUY, BOAAT [0 MOMIOKUTENHO WK
OTPULIATENHO PELLIEHME 3a NOSI3BaHe Ha 6aHKOB NPOAYKT Unv yauyra. Tosu
TMN 06paboTBaHe Ha JAHHWTE € HEOBXOAVIMO ¥ 3a LIEAIMTE 3a M3rOTBSHE Ha
MapKEeTUHroBM odepT 3a Nos3BaHe Ha 6aHKOBM MPOLYKTU.

JINYHM JaHHW Ha nvuata morat Aa Gbaat NpeaMeT Ha aBToMartv3vpaHa
06paboTka 11 BbB Bpb3Ka C NpuUsaraHeTo Ha MepKy CpeLLly U3MMpaHe Ha napu
1 ¢uHaHcupaHe Ha Tepopu3bM. To3u TN o6paboTBaHe e HeoBxoayM 3a
CraseaHe Ha V3UCKBaHUSITa Ha MPUSOXMMOTO 3aKOHOLATESNCTBO B Tasu
006M1acT 1 BOAM [0 B3EMaHe Ha peLLeHe 3a BCTbIBaHE WU NpekpatasaHe
Ha [enoBY B3aUMOOTHOLLIEHUA 1 NpeAoTBpaTABaHE Ha U3MaMM.

Mpyv NpUNOXeEHO aBTOMATV3MpPaHO B3EMaHe Ha peLLeHVe, ivuata no 1. 1.2,
6. ,a" 1 6.,6" maT NpaBo [a 13pasAT rfiefHaTa Cv Touka Mo peLleHneTo, oa
ro OCMopAT, KaKTO M Aa MoncKaT YoBeLLKa HaMeca B MpoLeca Mo B3eMaHe Ha
peLueHve.

7.1. I'Ipe,uocraBﬂHeTo Ha ANYHUTE OaHHW € ,D,OGPOBOHHO, KOrarto T1esn
AaHHW Ca H806XO,D,I/IMVI 3a CKSTIOYBAHETO Ha A0roBop ¢ baHkaTa. B cnyqalh ye
AaHHUTE He 6'b,IJ,aT npenocraBeHn, baHkaTa Hama ga 6'b,D,e B CbCTOAHME Oa
npeanocTtaBy NpoaykT Wnu yanyra. |-|PI/I Be4ye YCTAaHOBEHW TbproBCKW WA
I'IpO(I)ecI/IOHaJ'IHI/I OTHOLLEHWs ¢ baHkaTa, npeaocraBaHETO Ha NNYHW OaHHU
MOXe Oa npencraeBnsBa OOFOBOPHO WM 3aKOHOBO WM3WCKBAHE. B Te3u
aiydyan HeNpeaoCTaBAHETO Ha AAaHHNTE MOXE Oa A0BEAE N0 NpeKpaTaBaHe
Ha CK/T0YEHNA A0rOBOp WX Ha YCTaHOBEHNTE TbpProBCKU OTHOLLICHWS.
MNocneguuyre ot HenpeanocTaBaHe Ha Cbrfiacue ca NocoYeH B AOKYMEHTa,
B KOWTO Ce [JaBa CbrNacueTo WK ce nocoysat N3PpUYHO OT baHkarta npean
AaBaHe Ha Cbr1acneTo.

7.2. baHkarta He pasrnexaa AHOHVMHU
Xanbu/vckaHus/npeanoxeHus.

8.1. cy6€KTI/ITe Ha AaHHW MMaT npaBo Ha A0CTbN, NpaBoO Aa nouckart
KOpurpaHe, n3tprBaHe Ui orpaHn4yaBaHe 06pa60TBaHeTo Ha OTHacawuTe
ce oo Tax un 06p660TBaHI/I ot baHkaTta nM4HN aaHHW.

8.2. Cy6€KTI/ITe Ha JaHHW nMaTt Npaeo Aa nonyyat JaHHUTE OT BaHkarta
BbB B/AA U MO Ha4Ha, onpenesneHn B 3aKoHa U Aa rM NpexXBbpniAT Ha Apyr
AOMUHAUCTpATOop. CyﬁeKTI/ITe Ha OaHHW MMaT NpaBo Oa nouckat o1 baHkaTa
npaKo Aa NpexBbpav JaHHUTE UM Ha Opyr agMUHUCTpAaTop, KOraTo ToBa €
TEXHNYECKN OCbLLECTBMMO.

8.3. CyGeKTiTe Ha JaHHY, YUUTO SIMYHK OaHHU ce obpaboTeart, morar
1o BCKO Bpeme [1a Bb3passaT cpelLly 06paboTBaHETO Ha AaHHUTE UM, KOraTo
ce 00paboTBaT Ha OCHOBaHWE peanvalpaHe Ha MpaBa U MHTepecV Ha
BaHkaTa, KOUTO UMaT O0GOCHOBAHO MPeVMMYLLIECTBO Mpen, UHTepecuTe Ha
dusnyecknTe NMUa, UK 3a LEeNUTe Ha OVUPEKTHUS MapKEeTUHT, KakTo 1 Aa
OTTErNAT AafieHnTe OT TAX CbrNacus, Mo eauH OT CIEQHUTE HAUNHI:

1. Ypes obaxpaHe Ha Ten. 0700 10 375
2. Ypes m3npatuaHe Ha e-mail: call_center@dskbank.bg
3. BbB BCAKO eOHO nogeneHve Ha baHkara.

OTTernsHeTo Ha AaAeHOTO Cbrracve He 3acsra 3aKOHOCb06Pa3HOC'I'I'a Ha
06pa6OTBaHeT0 Ha NNYHUTE OaHHW Npeay OTTEMAHETO. B'bI'IPeKI/I oTTernsgHe
Ha CbMMacneTo, NMYHNTE JaHHW MoraT aa 6'b,IJ,aT 06P660TBaHI/I oT baHkara 3a
Aapyrv uenu, ako € Hanvue OCHOBaHue 3a OGPaﬁOTBaHe Ha JaHHUTE NO T. 4,
pa3nnN4HO OT CbrNacHETO.

84. ®uvsnyeckuTe MA@ MoraT [a YNpaxHsT npaBata cu Ha
nocoueHuTe B T. 1 (JUTHXHOCTHO NWLE MO 3almMTa Ha IMYHUTE AaHHW) U T.
83. agpecn W TenedOHVM 3a KOPECMOHAEHUMS Clefl HaanexHa
naeHTudrKauys.

9. ®usnyecknTe NMua morat ga YNPaXXHAT NpaBOTO CU Ha xanba Ao
KomwucusTta 3a 3awmta Ha JIMYHWUTE JaHHW, KOAITO e HAA30pEH OpraH B
obnactra Ha 3alumTaTta Ha IMYHW OaHHW.

Komucus 3a 3almTa Ha SIMYHUTE AaHHK:

Anpec: Codua 1592, 6yn. ,Mpod. LipetaH Jlasapos” Ne 2
EnektpoHHa nowua: kzld@cpdp.bg

WHTepHeT cTpaHuua: www.cpdp.bg

10. BaHka [CK cbxpaHsBa CbGpaHUTE SIMYHW AaHHW B CleQHUTE
CpoKOBe:
a) Korato JaHHUTe ce o6paboTBaT Ha OCHOBaHWe WcKaHe 3a

nosn3BaHe Ha MPOAYKT/ycnyra - 3a MakCUMasneH CpoK A0 TpU Meceua ot
rogaBaHe Ha ICKaHETO 3a CKII0YBaHe Ha OOroBOp, ako UCKaHeTo He Gbae
0806peHo;

6) KOraTo gaHHuTe ce 06paboTBaT Ha OCHOBaHIE CKIOYEH JOrOBOP
- 33 CPOK OT 5 I. OT HAayasloTo Ha KasnieHaapHarta roaviHa, ceagalla rogvHara
Ha MPeKpaTABAHETO Ha OTHOLLEHMATA; MpU NPEXBbLPSISIHE Ha B3emMaHe — 5 T.
Cneq, noraciBaHeTo Ha B3EMaHEeTo KbM LLECMIOHEPA, HO He MO-paHo OT 5 T. oT
OKOHYATESTHO NPUKKOYBAHE Ha BCUYKM CbOeGHM NPOU3BOACTBA, CBbP3aH! C
Hero; 5 I. OT HauasIo0ToO Ha KaseHaapHaTa roaviHa, CieaBalla roguHara Ha
rMpekpaTsBaHETO Ha OTHOLLEHWATa Mexny baHkata M kynyBaya Ha
HEABVXMMYS MIMOT - B Cly4auTe Ha 06paboTBaHe JaHHWTE Ha NpOAaBay Ha
HEABWKVM UMOT;

B) KOrato JaHHWTe ce 06paboTBaT Ha OCHOBAaHUE MOJYYEHO
cbrnacme - o OTTerfsHe Ha CbrnacueTo;

r) Korato AaHHWTe ce 06paboTBaT 3a peas3rpaHe Ha NpaBa U UHTEPECH Ha
BaHKaTa, KOUTO MMaT 06OCHOBAHO MPEVMYLLECTBO MpPEeS WHTEPECUTE Ha
$pusmyecknTe MUa — [0 MoracsBaHe Ha MpaBoTo W/WAM OTnajaHe Ha
VHTEpeCa;

0) CpPOK OT 5 I. Cleq MpedocTaBsHE Ha CbOTBETHATa edHOKpaTHa
yonyra;

e) CPpOK OT 3 TI. Cfled V3rOTBSHE Ha OTrOBOpP Ha ModameHu
an6a/vckaHe/NpennoxeHue;

X) CpPOK OT 5 I. OT HayasnoTo Ha KasieHdapHaTta rogviHa, cieaBalla

rofiHaTa Ha MpeKpaTaBaHETO Ha OTHOLLEHVATa MexXy baHkaTa v nuueto,
KOETO e peduHaHCMPano Yyxao KpeauTHO 3aab/DKeHVE - B ClydanTe Ha
o6paboTBaHe Ha [aHHUTE Ha OUBUYECKM LA, YUMTO  KPEAWTHU
3aQb/DKEHNa ca 61nn pedprHaHcMpaHu.

3) MakcumaneH CpoK OT 6 rogvHW 3a 3annucyM Ha pasroBopu C
KoHTakTeH LLEHTBbP.
VI) CPOK OT 2 mMeceLa 3a 3anncy OT OCbLLECTBEHO BI/I,D,EOHaﬁJ'IIO,D,eHI/Ie.

Cnef u3TnyaHe Ha rnocoveHunTe CPOKOBE, aKO He € Hanvue apyro ocCHoBaHne
3a o6pa60TBaHe Ha AOaHHUTE, Te LWe 6'b,D,aT N3TPUTW. C uen nonyyaeaHe u
daHanusnpaHe Ha I/IH(I)OpMaLI,I/Iﬂ, CBbp3aHa C Non3BaHU NMpoOAyKTN U ycnyry,
KakTo " I'IO,D,OGPﬂBaHe Ha 0601y)|(BaHeTO, baHkaTta moxe pa n3Tpue camo
4acT OT JaHHuTe. B Te3n alyydyaun T4 NpoabsikaBa ga CbXpaHaBa TakaBa 4Yact
OT OaHHWUTE, KOATO HE NO3BOJIABa d)l/l3|/l‘-IECKI/ITe iMda ga morat ga 6'b,D,aT
nocneneawulo I/I,D,eHTI/Id)I/ILI,I/IPaHI/I.

AkTyanusnpaHa Ha: 19.07.2021 r.
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